- e

- ; \ v -
\SSISTA AGER ( TEMFQ)R |
| OR?,GUESTTOOD SHOP,
Y Y ¢ W \‘
S: y
a , s‘f dedlc;i &Ie b dlng a'destination hospi allty and food
are loca in the beautiful South Downs market town of

worth Plac
ket town of West Malling in Kent.

1 beverage sm

oﬂg ”is
YUT THE HUNGRY.

anies established in 2010 and is a multiple-award-winning food

H (
a bl,e‘v"n*r (o] § en and farm shop of the year), The group also includes E. Street Bar &
[ gel Inn, ﬁgu t, a}n interiors and antiques business, and Newlands House G
4 gallery and e io spacl A‘K" %"‘_

2R R .
RY GUEST SHO
ion for food |'vvde e moment you step inside our award-winning Hungry Guest Food
Our shelveia‘e r{, l‘)r!servatlve-free artisan breads and pastries made fresh daily in our
. election of s, chutneys, sauces, dips, and ready meals lovingly prepared in our production
kitchen. » inside our ch discover an abundant selection of some of the finest cheeses from
~ Sussex and beybr. We Isclc -er!y of fresh produce, cold meats and salamis, and much more.

| 't I aes
ABOUT THE ROLE:
e curren Iy recruit S %leiﬂ Manager for our Food Shop 5|tuar\d ’l Petworth, West Susse<( T

his is
porary p psition to cov |t¥ leave for up to 12 months. (’ : » .\ ‘
- : L), Tt L
m alq\gsnde\the.y p

T
(o)
S
b

| assistants

-
R i. u n»g&t:e(_\spccessfulsm

'._ a "\__'N‘. ¢
AN

\'u IOB'PURPOSE <
e accountable fg; t

oth runnlni he storgy\
resp%nsn_ _
Recruitme \

" To stand in for tl | J job and be
assume the role in the Store Malka\gers absence To [ vide j t

return.
MAIN DUTIES: ‘ ~

PEOPLE !ANAGEMENT 3
* To display strong communication, mterpers ddecm -making skiI
* To manage staff in an open an approachable manner to
?”f ?I‘i"t§|§ oﬁ%a‘d wiﬁeﬁé tem:to deliver sllck eﬁ’lq
o Conflict resolutio

e Store rotas - Understand schedullng and staff lev

ﬁ”‘
"y

iy

nd post §tore rqtas ;n a glm*ely dnd%ffl ent

manner. | A4 449 W h.' ;
To ensure all Iegl tive training |%ompleted’fmthln t requwed t scalz ai\d recordedqe |tm;|atgly
the staff training records. ) .
e * To manage ‘theicoo? ination of staff on-the-job tngnmg a eatlye te: pla)%révéth exc le-nt" J '\;
" customer service skills. . 4
* To liaise with the Store Manager to evaluate and"conduc efresher training for staff members when
needed.

CONTINUED...




s *{“‘W st~
ASSISTANT MANAGER (TEMPORARY — MATERNITY COVER)
THE HUNGRY GUEST FOOD SHOP, PETWORTH

To champion internal promotions and incentives and train staff to confidently sell food and drink and
make recommendations and upsell where appropriate.

To always use consistent practices when managing staff and ensure that the rest of the teamgets the
appropriate feedback.

To ensure the staff complies continually with all legislation regarding Health and Safety, Fire Safety,
Food safety, and licensing law.

Completes required paperwork and updates relevant systems regarding staff sickness/absence.
Collaborates with store manager on employee issues.

Liaises with Human Resources regarding recruitment of new team members, completing and submitting
relevant employment paperwork in a timely manner.

Invites relevant applicants to interview and conducts interviews in a professional manner, selecting
candidates for a second interview with the Store Manager.

Manages the induction of allnew staff according to.company policies'and procedutesand provides the
correct standard of company training.

Manages paperwork and any communications with Store Manager and Human/Resources in regard to
leavers.

Ensures all relevant Human Resources paperwork is filled and stored according to GDPR legislation
(General Data Protection Regulations).

CUSTOMER AWARENESS

First managerial interaction with customers to resolve customer complaints, address customer concerns
and explain company policy.

To understand who the customers are, their expectations and needs; to always establish and maintain
relationship/rapport.

To seek and action customer feedback at all opportunities and effectively deal with and learn from
complaints.

To implement correct company service standards, monitor and drive for continuous improvement.

To project a positive, professional, and friendly image to the customers and employees, to ensure
customers have an experience that will ensure they return.

HEALTH AND SAFETY AND QUALITY ASSURANCE

To ensure a safe workplace by identifying health, safety, and hygiene hazards and taking corrective
action.

To ensure strict adherence by'all team members to manufacturers’ instructions of safe use of all
equipment and understand any risks involved of operating machinery and other equipment.

To instruct employees on specific safe work practices (e.g. use of proper footwear, cleaning up after spills,
etc) and ensure policies are adhered to at all times.

To ensure the timely completion and storage of all HSE, HACCP Plan, and Food Safety paperwork.

To monitor the maintenance of the store and its equipment on a regular basis and report.any
recommended actions to the Store Manager where appropriate.

To ensure the store is kept to a high standard of cleanliness throughout the day and on close of business.

SERVICE DELIVERY

To constantly deliver a great customer experience through the team by leading and inspiring from the
front.

To sense customer needs and quickly respond to maximum satisfaction (i.e. service coordination-and
timely execution).

To coordinate resources for “special events”.

To implement correct company service standards, monitor and drive for improvements.
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Competitive market rate salary Y
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To apply, please send your CV and a cover letter to recruitment@markettowndevelopments.com
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